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PREFACE
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wings’ (and fly) and to Rob for dragging me back down to the substance of my research.

My special thanks go to Nick O’Brien and Brian Thompson who tried in an understandable
way to introduce me to the most intriguing parts of the English legal system and the
ombudsman system. Similarly, my special thanks go to Alex Brenninkmeijer, the former
Dutch National Ombudsman, whose kind recommendation allowed me to start to work
on a comparative part of my research. My thanks are also extended to all the ombudsmen
and judges who, despite their full agendas, were willing to talk to me and to provide me
with important information.

I would like to thank some of my colleagues who tried to be as collegial as possible
(although I was usually not) namely Anoeska, Felix, Alberto, HK and Margot and also my
friends Bara, Zdené¢k and Jolien who entertained me during the dark times of my research.

Last, but not least, I would like to thank my parents (Dakujem! Bez Vasej podpory by to
bolo tazké. Tato kniha je pre Vds.) and Marrit.
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